
CHS Online Instruction Frequently Asked Questions 
 
Below are some commonly asked questions and their answers about our online 
instruction:  
 

1. What can I expect as a student during this period of online instruction?  
Answer: You can expect to receive at least one assignment per week from each of your 
teachers. Some teachers may require more, based on the type of class you are in. You 
will receive at least one grade per week. You can also expect to be contacted by your 
teachers, to have to login into class sessions, to write posts on class online discussions 
boards, and to have to complete more work on Ripple Effects.  

2. How will I be graded? 
Answer: Teachers will grade you based on their own established criteria. Remember 
that 70% of your grade comes from daily work and 30% from tests.  

3. Will I still have to take a quiz or a test in my class?  
Answer: Yes, depending on what class you take, your teacher may still give you or 
require you to take a quiz or a test.  

4. How can I get the internet if I don’t have any at home?  
Answer: While we do have a limited supply of hotspots to pass out, we also recommend 
that parents of students in need of the internet call Comcast/ Xfinity and ask about the 
Internet Essentials plan. Also, call your cell phone service provider as many of them are 
waving internet data overage fees if you need to turn your phone into a hotspot.  

5. What if I do not have a laptop or tablet?  
Answer: We are loaning out chromebooks per the schedule listed below. Chromebooks 
must be returned in the same condition in which they were handed out. You may pickup 
your chromebook in front of the main office in a drive through fashion by using the 
schedule below:  

Monday, March 23; 
a. 9th graders last name A-M from 10am-12pm &  
b. 9th graders last name N-Z 12-2pm. 

Tuesday, March 24;  
c. 10th graders last name A-M from 10am-12pm & 
d. 10th graders last name N-Z 12-2pm 

Wednesday, March 25 (includes evening pickup times); 
e. Any 11th & 12th graders 
f. Open day for pick-up, 10am-2pm & 4pm-6pm. 

Thursday, March 26; 
g. Open day for pick-up, 10am-2pm. 

6. Do I need to pick up a chromebook if I already have a laptop and/or tablet?  



Answer: No, you may use your own laptop and/or tablet to access your Google 
classroom where you can find all the assignments and resources needed to earn good 
grades. 

7. What do I need to pick up a chromebook?  
Answer: You will need to be present as a student, have your student ID, and bring a pen 
to sign the Student Chromebook Agreement.  

8. Do I need any apps or resources to best prepare for online classes?  
Answer: You will need to access your Google classroom for most of your classes. In 
addition, Google Meet will be used to complete video conferencing/instruction with your 
teacher.  

9. Will it be mandatory that my teachers communicate with me? 
Answer: Yes, teachers will be  making contact with you. Your ROAR teacher will contact 
or reach out to you once a week to make sure you are completing your online 
assignments, etc.  

10.How do I communicate with my teachers during this time if I need help?  
Answer: Our teachers will always be available through email. Many will also be 
available during their posted times through Google Meet. Teachers will have designated 
office time where they will respond to emails or Remind messages. Teachers will also 
have designated homework help time so you can ask questions and get any help that 
you may need.  

11.What if I need to get a hold of my guidance counselor or an administrator 
during this time?  

Answer: Our guidance department will be putting out assignments to complete through 
Ripple Effects. You are welcome to email your guidance counselor or administrator at 
any time you may need something. They will also have designated time in their day to 
respond to your communication.  

12.What is the status of seniors and their graduation requirements?  
Answer: By order of the FL Dept. of Education, all tested graduation requirements are 
waived for the class of 2020 seniors. This means, if you had not yet passed your 
ELA/SAT or Algebra/PERT, this graduation requirement will be waived for you. All 
seniors need only to complete their required 24 credits (as per state guidelines) and 
have a 2.0 or greater grade point average.  

13.How long will this online instruction last?  
Answer: At this time, we are scheduled to return to school on Wednesday, April 15th. 
Our school district and state education department are closely monitoring the 
nationwide breakout of the COVID-19 virus and will issue any update if that return date 
changes. Please continue monitoring the Official Clewiston High School Facebook page 
for updates. 

14.How do I select my classes for next year?  



Answer: At this time we are delaying the registration process until after April 15th. We 
will communicate on the school webpage and our Facebook page any updates to our 
registration process.  

15.What tips and tricks do you recommend for success in my online classes?  
Answer: Do not procrastinate. Make a daily schedule. Get the assignments done. You 
will receive a grade. Ask for help from your teacher if you need additional assistance as 
your teachers are here to help you.  

16.What is proper decorum and/or proper behavior when I am on Google 
Hangout Meet class session?   

Answer: Same as it would in the classroom. Be attentive, minimize distractions.  
17.How will I be able to request that my transcripts are sent off to the 

university/college of my choice?  
Answer: Email our school registrar Ms. Clark at: clarka@hendry-schools.net  

18.Will I be able to pick up breakfast and lunch and how?  
Answer: Yes, everyday Monday through Friday at our bus loop from 9AM to 1PM. 
Breakfast and lunch is also available at Clewiston Middle School at the same times and 
dates if CMS is closer to your home.  
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